Terms of Use & Privacy Policy

MARTIN FINANCIAL - .
GROUP, LLC = Martin Financial Group, LLC

Use of this website is governed by the following terms and conditions. Please read these terms and
conditions carefully, as by accessing this site you will be deemed to have agreed to them. These
terms and conditions are subject to change without notice to you, so we recommend that you
review them regularly. If you do not agree with these terms and conditions, do not use this site.

Limited License and Use

The owner of this site (“Owner”) grants you a limited license to display the contents of this site on
your computer or other electronic device you use to access this site, and print, download and use
the materials on this site solely for informational purposes or to transact with the Owner, provided
that the contents of the site are not modified in any way and that all copyright and other notices are
maintained. You agree not to, directly or indirectly, attempt or actually disrupt, impair or interfere
with, alter or modify this site or any of its content.

This site is for general information purposes only and is not intended to provide you with any
personalized financial, insurance, legal, accounting, tax or other professional advice. You will not
rely on this site as a substitute for independent research or for personal advice.

Nothing on this site constitutes an offer to buy or sell products or services of any third party. All
products and services are subject to the terms and conditions of any applicable contracts and
applicable laws. The products and services described on this site are available only in jurisdictions
where they may be lawfully offered for sale in the United States. The Owner may only solicit the sale
of financial products and services for which the Owner has been duly licensed in the jurisdiction in
which the sale occurs.

The use and content of this site, including the terms and conditions of use, shall be governed by the
laws of the province in which the Owner resides and you agree to attorn to the jurisdiction of the
courts of that province.

If you are accessing this site on behalf of another party, you confirm that you are authorized to do
so, and agree you shall be liable and will indemnify and hold harmless the Owner in the event the
party you are acting on behalf of claims you did not have such authority, or the information you
submitted was inaccurate.

No endorsement or approval of any third party or their statements, opinions, information, products,
or services is expressed or implied by the contents of this site. To the extent any third party opinions
or information are included on this site, they are provided for convenience only and the Owner
assumes no liability and does not approve or endorse such third party content, or warrant such
content to be accurate, complete, reliable, verified, error free, or fit for any purpose.
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The Owner may utilize third party service providers to provide certain tools and/or programs, some
of which may be housed on a third party server or on a site which has been independently
developed by others. As such, while accessing this site you may be linked to such other third party
servers. Access to other sites or use of any third party tools or programs on this site are subject to
all terms and conditions found therein.

Availability

This site, in whole or in part, may periodically be unavailable to you in order to allow for
maintenance or updates, or due to other causes, including causes beyond the control of the
Owner. Further, any or all of the services on this site may change at any time, with or without notice

to you.

Privacy and Confidentiality

¢ The Information we Collect and the Purpose of Collecting It.

@)

You acknowledge that the Owner collects and uses personal information for
purposes of providing the services described on this site. Owner uses this
information to serve your financial needs and to fulfill legal and regulatory
requirements. The information gathered for these purposes may vary from customer
to customer depending on the products or services that you request, but generally
includes, name, address, social security number, net worth, annual income,
banking information, email, and phone number.

e Collection via SMS Messaging

@)

Owner has the ability to communicate with customers via mobile SMS

messaging. Owner will never communicate with you via SMS messaging unless you
otherwise have verbally authorized Owner to do so. Any information collected by
Owner via SMS messaging is also subject to this Privacy and Confidentiality

Policy. Owner’s use of SMS messaging is limited to facilitating communications
between Owner and customers regarding ongoing transactions or services being
provided to Customer. Owner will never send unsolicited promotional or marketing
material to its customers via SMS messaging. Owner does not charge for any SMS
messages sent or received by customers, but each customer is responsible for any
message and date rates imposed by their individual mobile provider.

Message frequency may vary. Owner may send or receive 0 to 100 conversational
messages per day with you to confirm meetings, or provide information/updates on
your policies or accounts, as requested.

You may opt-out of receiving mobile SMS messages from Owner at any time by
replaying STOP, QUIT, CANCEL, OPTOUT and/or UNSUBSCRIBE to any message
received from Owner, or by any of the methods specified in the “Opting-Out,
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Requesting Disclosure or Requesting Deletion of your Information” section of this
Privacy and Confidentiality Policy. Once opted out, no further communication will
be sent and a link to a copy of this Terms of Use & Privacy Policy will be provided.

¢ Who We Share the Information with.

o

For both customers and former customers, Owner restricts access to your personal
financial information to the following instances:

» Individuals. Yourinformation is provided to those employees,
representatives, assistants and those who process information or the
transactions of Owner in connection with the products or services being
provided to you.

= Asrequired or permitted by law. Owner may be required by law or regulation
to disclose your personal and/or financial information to a third party, for
example, in response to a subpoena, to comply with industry rules and
regulations, or in response to requests for information from a consumer-
reporting agency.

= SMS opt-in and phone numbers collected for SMS purposes will not be
shared with third parties or affiliates for marketing purposes.

e Opting-Out, Requesting Disclosure or Requesting Deletion of Your Information.

o

You have the right to: (i) direct us to stop sharing certain nonpublic personal
information about you with any third parties (except as otherwise may be required
by law); (ii) request that Owner disclose to you what information Owner has
collected, used, shared, or sold about you, if applicable; and/or (iii) subject to
certain conditions and restrictions imposed by applicable federal and State of
Georgia law [for example, in situations where Owner is required by law to keep
certain information], you have the right to request that Owner delete and stop
sharing, if applicable, any information it has collected about you.

If you wish to make any of the foregoing requests, you can either: (a) contact our
office at (912) 352-9644; (b) make a written request to Martin Financial Group LLC at
315 Commercial Dr., Ste A-4, Savannah, GA 31406.

When first contacting us to make any of the foregoing requests, please be prepared
to provide the following information for each individual: full name, address, Social
Security Number, Telephone Number, and E-mail Address (if applicable).

e Non-Discrimination

o

Owner will never discriminate against you for making any request to: (i) stop sharing
your personal information; (ii) disclose to you what information Owner has collected
from you; (iii) request deletion of your information; or, (iv) opting out of mobile SMS
messaging. Owner will continue to provide you with the best quality services
possible regardless of any such request.
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e Privacy Disclaimer

o

Owner is committed to respecting the privacy and confidentiality of information in
accordance with applicable law. The Owner has established and will continue to
maintain appropriate safeguards to protect the security and confidentiality of
personal information collected from you in any manner, including in face-to-face
meetings, through our website, or through mobile SMS Messaging. However, you
acknowledge and confirm that the Internet is not a secure medium where privacy
and confidentiality can be guaranteed and that complete security and
confidentiality is not possible at this time. Your confidential use of the site cannot
be guaranteed and you acknowledge that your use of the site (including information
you transmit to the site) or our mobile SMS Messaging program may be subject to
access or manipulation by, or disclosure to, third parties. Without limiting any other
disclaimer herein, neither the Owner nor any third party shall be responsible or
liable for any damages that you or any other person may suffer in connection with
any such breach of privacy, confidentiality or security. If you are provided with a user
name and password to access any part of this site, you agree to be liable for all uses
of your user name and password, including unauthorized use without your consent
and you acknowledge that the Owner shall not be responsible to confirm the actual
identity or authority of any user. Instructions provided pursuant to such user name
and password shall constitute sufficient authority to the Owner to execute any
transactions directed there under. You agree to notify the Owner immediately
should the confidentiality of your user name and password be in jeopardy.

o Selling Agreements

@)

Owner will share your personal and financial information with other financial
services entities, such as insurance companies and mutual fund companies, in
order to effect transactions which you have requested or authorized. In such cases,
those companies are prohibited, by agreement, from using information about you
except for the narrow purpose for which it was given to them.

e Other Companies

@)

Your personal and financial information will be provided to third-party
administrators and vendors utilized by Owner to effect, administer or enforce a
transaction that you requested or authorized. Owner must share your personal
information with its clearing or custodial firm in order to process that business.
These companies, like those in the category above, are prohibited, by agreement,
from using information about you except for the narrow purpose for which it was
given to them.
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E-mail Security

The security of e-mail communication cannot be guaranteed at this time. Any person wishing to
communicate or send information of a private or confidential nature to the Owner is encouraged to
do so by other means.

Copyright

This site has been developed by and is the property of the Owner. All information and materials
contained on this site are protected by copyright, trademark and/or other intellectual property laws
of the United States and other countries, and are the property of their respective owner(s). Subject
to the limited license to use this site as described above, no person may copy, redistribute,
reproduce or republish in any form, or link to this site or its contents in any manner whatsoever,
including by way of hyperlinks or framing, unless that person has obtained the prior written consent
of the Owner. Any infringement of the rights of the Owner may result in appropriate legal action.

Trademarks

The Owner owns or has obtained the right to use by license or otherwise the trademarks, logos and
domain names used on or in connection with the goods and services that it provides and displays
on this site. The trademarks are protected by Canadian and foreign trademark laws. All rights
reserved. The display of trademarks on this site shall not in any way be construed as an implied
license to use such trademarks. Any third party marks are used with permission or under license.

General Disclaimer

While information posted on this site is believed to be reliable and accurate at the time of posting,
the Owner does not guarantee, represent or warrant that the information contained on this site is
accurate, complete, reliable, verified, error free, or fit for any purpose.

Nothing on this site forms a contract, or a part of any contract, other than as it relates to the use of
this site or as may be expressly provided. In the event of a conflict between the information
contained on this site and the terms contained in any products or services offered by the Owner or
a third party, the terms contained in any document detailing such product or service will prevail.

Neither the Owner or any third party, make any representations or warranties, express or implied,
regarding the usability or condition of this site, that this site will operate uninterrupted or error free,
or that this site will operate in combination with any services or software used in connection
therewith or that it shall be viewed consistently with all browser software or that any
communication transmitted to or from this site is private, confidential or secure.
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The Owner expressly disclaims all representations, warranties or conditions, express or implied,
statutory or otherwise, including, without limitation, the warranties and conditions of merchantable
quality and fitness for a particular purpose, non-infringement, compatibility, timeliness, security or
accuracy, and any representations, warranties or conditions that may arise from a course of dealing
or usage of trade.

You assume full responsibility for risk of loss of any nature whatsoever resulting from your use of
this site. Without limiting the generality of the foregoing, you acknowledge and agree that neither
the Owner or any third party, shall be liable to you for loss of data, computer time or any loss or
damage of any nature whatsoever arising out of or attributable in any manner whatsoever to your
use or inability to use this site for any reason whatsoever or to any action or inaction on the part of
the Owner or for any direct, indirect, special or consequential damages, even if the Owner has been
advised of the possibility thereof, including but not limited to lost profits, lost opportunities or
business revenues, loss of goodwill, or failure to realize expected savings.

This site may contains links to other sites which sites are not maintained or controlled in any way by
the Owner. Links to any such sites that are not maintained or controlled by the Owner are provided
for convenience only and are not to be construed as an endorsement by the Owner or any other
party of the products, services, advice or opinions or any other content of such sites. Access to or
use of sites to which links are provided are subject to the terms and conditions of such sites. You
are fully responsible for any use that you make of the content contained in such sites and you are
solely responsible for the consequences of any use of or reliance on such content.
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